
 

 
 

 

 

 

 

 

 

 

1.  Create/activate GoArmyEd (GAE) account at www.goarmyed.com. 

   Check “Student” and submit. 

 

2. Receive a USERNAME then create a password and answer the security questions.  

 

3.  Select “Request TA Access” button and complete ALL the following steps: 

 

Step 1:  TA Benefits Notification 

  Review the information and if eligible you will receive a message confirming     

eligibility.  

 

Step 2:   View and acknowledge training. 

   Soldier must complete the training before moving on to Step 3. 

 

Step 3:  Decide on a home school and education goal/degree plan. 

                                      Select “Link to Search” to select home school then click the “ADD” button.   

                                      Select “Degree Type,” “Degree Plan” and “Degree Level” if applicable. 

 If degree plan is “Other” or “External” soldier must type in degree plan. 

 

Step 4:   Complete Common Application. 

 

Step 5:   Statement of Understanding 

Soldier will have to click on box at bottom of page and type in GAE password 

which will digitally sign document.  PLEASE READ SOU CAREFULLY. Soldier 

will no longer need commanding officer’s approval.  
 

Step 6:  Submit the request for approval to counselors. This will take 24 hours. Wait for 

email confirmation. 

 
 

 

                                    

Multi-Use Learning Facility 

(Computer & Internet Access) 

Education Center – Room 141 – 772-9993 

Monday thru Thursday – 0830 to 2100 

Friday - 0830 to 1600 

Closed Daily from 1230 to 1300 

Fort Drum Education Center 

4300 Camp Hale Road 

772-6878 

M, T, Th, & F – 0900 to 1600 

W – 1245 to 1600 

Open through Lunch 

http://www.goarmyed.com/


 
 
 
 
 
 
 

 For GoArmyEd academic advisement, to change home institution/degree plan: 

Education Counselors 
Mary Anne Vaughn  772-0343 mary.a.vaughn40.civ@mail.mil 
Doug McKenzie  772-2011 douglas.e.mckenzie.civ@mail.mil 
Penny Plante               772-4964 penny.l.plante.civ@mail.mil  

 

 Course enrollment questions/problems, tuition repayments, withdrawals, grades or general 
questions: 

Reception Services 
772-6878 

 
 

 To schedule a CLEP/DSST at the Columbia College National Test Center: 
 

www.ccis.edu/ftdrum 
 

 

 For assistance with technical issues, username/password or problems with your college, 
instructor or course access please contact the helpdesk. 

GoArmyEd Help Desk  
1-800-817-9990 
www.goarmyed.com 

 
 

Multi Use Learning Facility Support- (MLF)Room 141 
MLF – Room 141 – Education Center 

Monday-Thursday 0800-2100 

Friday 0900-1400 

Closed Daily from 1230 to 1300 

 
Catherine Peloquin       772-9993            catherine.m.peloquin.ctr@mail.mil  

 

 

Education Services Officer 
Joe Agresti               772-8580           joseph.a.agresti.civ@mail.mil                     8 Aug 14  
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